
We Are Here For You 

SEPT. 2023

As a TID customer, you may be eligible to receive financial assistance 
on your energy bill through the TID CARES Rate Assistance Program. 
Residential customers who qualify will receive an $11 discount on the 
customer charge and 15% off the first 800 kilowatt-hours (kWh) each month.  

Saving Energy 
Saves Money

Set your thermostat to 
78 degrees when possible. 

Replace your air filter – this 
maintenance can help control 
and improve your unit’s 
performance. 

Use energy efficient LED 
light bulbs to reduce your 
energy use – these bulbs 
last longer than traditional 
incandescent bulbs.

Plug home electronics into 
power strips and turn off the 
whole power strip when you 
are away or at night.

Switch to ENERGY STAR 
appliances, rebates may be 
available at TID.org/rebates. 

If you need help paying your electric bill, there are resources available. 
Complete the application online today at TID.org/cares. You can also visit 
the Turlock or Ceres Customer Service offices for a hard copy application. 

 

 

www.TID.org/company/TurlockID @TURLOCKID

ELECTRIC VEHICLE 
GUEST DRIVE EVENT
Head over to Ten Pin Fun 
Center in Turlock on October 
14 from 10am to 4pm to 
learn about the future of 
transportation and take an 
electric vehicle for a spin 
at TID’s Electric Vehicle 
Guest Drive Event. For more 
information and to register for 
a test drive spot, visit 
TID.org/EVDrive. Space 
is limited.  

CARES RATE ASSISTANCE PROGRAM
With the TID CARES Program, you can save on your monthly energy bill. Residential customers who qualify for the TID CARES Program 
receive an $11 discount on the residential customer charge, as well as, 15% o�  the � rst 800 kilowatt-hours (kWh). 

To be eligible, you must meet the following requirements: 
• The service address shown on the application is your primary residence 
• You are not claimed as a dependent on another person’s income tax return
• The total household’s gross income must not exceed the TID Income Guidelines

Apply online at TID.org/cares or mail the completed application and supporting documents. 
Supporting documentation includes but not limited to: 
• A copy of identi� cation or social security 

cards for all adults in the home
• Proof of total monthly gross income

Customers on TID CARES Program may also be eligible to 
receive FREE  home weatherization such as:

• Electric Water Heater 
Replacement

• Blanket for Your Electric 
Hot Water Heater

• Minor Home Repair
• Energy E�  cient 

Refrigerator
• Shade Screens
• Ceiling Insulation
• Duct Seal

• Outlet/Switch Gaskets
• Exterior Door Weather 

Stripping
• Water Heater Pipe Wrap
• Caulking
• LED Lights
• Window Replacement
• Evaporative Cooler
• Wall A/C Replacement
• Window A/C Replacement

TID INCOME GUIDELINES

Your household’s gross income must not exceed the following 
amounts: (verifi cation of income and ID are required)

Size of 
household

1 or 2
people

3 people 4 people more than 4

Yearly
Income

$39,440 $49,720 $60,000 Add $10,280 for each 
additional household member

Find out how by visiting TID.org/weatherization
or contact Staples Energy at (916) 771-4280.

E� ective January 1, 2023

For more information, please contact
customer service at (209) 883-8222.

If you have any questions about the program or need help with your 
application, please call TID Customer Service at (209) 883-8222.



TID WATER & POWER PODCAST
Subscribe and listen wherever you get your podcasts.

TID.org/Podcast | 

Celebration 
of Water and 
Power Event
TID will host its second 
Celebration of Water and 
Power on October 4, 2023 
from 4-7pm at the Canal 
Campus, in Turlock.

TID customers are invited to 
stop by this family friendly 
event and learn about your 
community-owned utility. 
The event will include TID 
equipment and interactive 
booths, live music, 
giveaways and food trucks 
for food purchases. 

Come out and help us 
celebrate the community-
owned public power and 
irrigation water that is the 
foundation of our thriving 
community. 

Event: TID Celebration of 
Water and Power

Date: October 4, 2023

Time: 4:00 – 7:00 p.m.

Location: 333 E. Canal 
Drive, Turlock

PAPERLESS
BILLING

You can receive your bill 
sooner and eliminate 
paper waste. Log 
on to My.TID.org to 
select Paperless Billing. 
Monthly bills will be 
delivered to your email 
inbox faster than you 
would normally receive 
it by mail.

TID 
Operations 
Tour Video 

The TID Operations & Facilities Tour 
video takes customers on a virtual 
journey through TID’s 662 square-
mile electric service territory and 
offers access inside our irrigation 
delivery system. We invite you 
to view the tour to get a better 
understanding of the value of your 
community-owned utility, see inside 
the facilities that are maintained 
year-round, and gain insight 
into what goes into the District’s 
operations. 

Replace your existing windows 
with Energy Star® windows and 
receive $2 per square foot. Terms 
& Conditions apply.

Apply online at 
rebates.TID.org.


