it’s good for the Earth and your wallet!

Would you like to save money on your energy costs? How about creating a nice, shady spot
to relax with a cool drink on those warm summer afternoons? What if you could instantly
increase the curb-appeal of your home?

If you answered yes to any of these questions, plant at tree!

Shade trees not only make your house and yard look nicer, they can actually help you save on
your energy bills.

SHADE TREE FACTS -

¥ A properly placed shade tree can reduce ambient temperatures and energy
use.

¢ Properly placed shade trees can reduce heating and cooling needs by 25
percent.

§¥ A single tree can produce up to 260 pounds of oxygen and an acre of trees
removes 2.6 tons of carbon dioxide each year.

¢ Trees improve water quality by slowing and filtering rain water, as well as
protecting aquifers and watersheds.

¥ Mature trees can add value to your home far exceeding their original cost.

TID is offering rebates of up to $20 toward the cost of newly planted shade trees. Stop by one
of our offices to pick up our informational brochure explaining the program and offering tips

and advice on which types of trees to plant.

Plant a tree...You'll enjoy it today and for many years to come!

Getup to $20

when you plant a new shade tree to help cool your house!
Pick up a brochure from any TID office for details and
program requirements.
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energy
savings checklist

Spring typically brings some of the nicest
weather we enjoy here in the Central
Valley. Before long though, the heat of
the summer will be upon us. Take the
time now to maximize your home’s energy
savings potential and minimize your
electric bills this summer. Take a look at the
following energy savings tips from the U.S.
Department of Energy.

CONDUCT ANENERGY ASSESSMENT
If you haven't already, conduct an
energy assessment to find out where
you can save the most. For details visit
www.tid.com/conservation.

USEYOURWINDOWSTO GAIN COOL
AIR AND KEEP OUT HEAT

Use a whole house fan to bring in
cooler air at night and expel hot air
from the attic. Install window coverings
to prevent heat gain through your
windows. For information about a
whole house fan and sunscreen rebates
visit tid.com/rebates.

OPERATE YOUR THERMOSTAT
EFFICIENTLY

Set your thermostat as high as
comfortably possible in the summer.
Keep your house warmer than normal
when you're away and lower the setting
when you're home and need cooling. A
programmable thermostat can make it
easier to set back your temperature.

GET ATUNE-UP
Schedule regular maintenance for your
cooling equipment. Vacuum registers
regularly to remove dust. Be sure
registers are not blocked by furniture
or other objects.
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Assistance available

Protect Yourself: Don't Fall Victim To Fraud with TID CARES

%
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Scams are everywhere and affect
every industry in  the  nation.
Unfortunately, utilities and the Turlock
Irrigation District are no exception.

TID's customers, both business and
residential, continue to receive phone calls
from individuals representing themselves
as district employees and threatening
them with disconnection unless they make
an immediate payment. These callers are
very good at “phishing” for information
and before you realize it, they can have
your bill amount, account information,
amount of your last payment, etc. Find out if you qualify for the TID CARES
Program, which can save on your monthly
Typically, they will tell you that your account is past-due and your electric service is energy bills.

being disconnected unless you make a payment today. The scammer will usually
instruct you to purchase an untraceable pre-paid money card and call them back with Residential customers who qualify for the
the numbers. They often use special computer software to make it appear as though TID CARES Program receive a $9 discount on
they are calling from the TID office when in reality, they can be calling from anywhere. | the residential customer charge, as well as 15
percent off the first 800 kilowatt-hours (kWh)
If you have any doubt at all that the person you are talking to is actually an employee of use.

of TID, hang up and call 209-883-8222.

To beeligible forthe CARES Program, customers
must meet the following requirements:

Here are some tips to help you avoid being scammed :

+ The total household’s gross income must

« Always be skeptical of pushy people who demand payment or personal not exceed the TID Income Guidelines.

information, especially if they threaten to turn off your power. « You are not claimed as a dependent on
« TID does not use e-mail, social media or text messaging to solicit payments. another person’s income tax return.
« TID does not solicit payments after regular business hours, on weekends or )
holidays when TID’s offices are closed and we never insist on a pre-paid card for + The service address shown on the
payment. application is your primary residence.

«  When facing disconnection, making your payment in person at a TID office is
always the preferred method of settling your account.

« TID employees drive white vehicles with the blue TID logo on the side and our
employees have company issued identification badges.

« Don't trust that the number on your caller ID is legitimate; if you are ever in To see if you qualify for the CARES Program,
doubt of the identity of the person on the phone or at your door claiming to you must complete a CARES application.
represent TID, please call us at 209-883-8222 to confirm their identity and Applications are available and can be submitted

The CARES Program applies to residential
customers receiving service under residential
rates who meet the eligibility requirements.

purpose. . - ) ] for approval at any TID Customer Service office
« Visit tid.com/scams for the latest information on ways to protect yoursel or at the Salvation Army in Turlock.

against utility fraud.
You can also download the application online
TID encourages you to tell your friends and loved ones about these scams. Senior at www.tid.com.

citizens and those who speak English as a second language are common targets of
scammers.

For more information visit www.tid.com/scams.

TID Board of Directors
Division 1 Michael Frantz The TID Board of Directors holds regular meetings every Tuesday Turlock Irrigation District
Division2  Charles Fernandes at 9:00 a.m. at the TID Canal Office, 333 E. Canal Drive, Turlock. 333 E. Canal Drive, PO. Box 949

Division 3 Joe Alamo
Division4 Rob Santos
Division 5 Ron Macedo

For meeting agendas and board minutes, visit www.tid.com or call Turlock, CA 95381-0949
(209) 883-8300. www.tid.com




